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Devices

Select desired Device type to create:

Application Server ~

Blade

DAS
Databhase Server
Device Card
File Server
Firewall
Laptop
LPAR
Maonitor
Fatch Panel
PC

FDA

Frinter
Router

SAM

Sernver
Storage
Switch

Tape Library

W




Connected to

§

SUNFIRES
ETHO

Located at

Computer Room

SUMNFIRE4

HMED

Storage 'ARRAY1": Dislc Array

Connected to

=}

SUNFIRES SUNFIRES

10.2.0.15 ETHO

Upgrade




Device
Device
Device
Device
Device
Device
Device
Device
Device
Device MEPTUME
Device TAPELIB1

Software Product NetBackup Enterprize Server 5.1

Backup server Heathrow T4 HP DL380

MNetworlk heathrow-lan
Location Heathrow T4

Software Product Windows 2003 Server

Assigned to Support Group Level 2 Support
Contains Incident Task X0001002-2

Production

= xo001003 Faulty printer
Caused by Device HEIETOZ
Impacts Service File & Print

& cooo1011

Restart ACME file dispatcher

B coonio07
Opltimisation Data Store ACMEAFFDEL
Optimisation Data Store  ACMEAPFDEZ
Belongs to Project ACMEAFE Development
Resolves Incident 0001009
Assigned to Perzon John Doe
Contains Change Task C0001007-10

Create new index on SCHEDULE table

® copp1014

Increase disk volume size




reate new index on SCHEDULE table

Optimisation Optimisation Belongs to Resolves Assigned to Reguested by Approver Contains

ACMEAPPDBL ACMEAPPDBZ ACMEAPE W John Doe Peter Piper Peter Piper C0001007-10
ROEMS ROBMS Development au Fending MNew
Project

Standard "COMAMT: Create new index on SCHEDULE tabie

ACMEARPFDEL ACMEAPPDEZ L Jafin D= Futar Fipar Peter Piper
RDEMS RDEMS Fanding

Us=d by

=

Bespoks DEA




Modify Interface for Device "SUNFIRE4" Help

* Mame: |HME1

Metwaork: |admin-lan ISEL-]

DNS Name: | sunfire-admin.acme.net | GetlP..

IP Address: | 192.168.10.1 | GetDNSName.. |

Metmask: | 255 2655 2650

Mac Address: |a38e-39ae-e203d-228e

Speed: (100 MTU:

Descriplion: | 24min interface

Part Mao: |0

Gateway IP: |1 192.168.10.250

Type: | Ethernet v|

Status: | Inuse b

Additional Addresses R

No additional addresses found

No connections found




Device SUNFIRE4 Firewall Rule inbound Device SUNFIRE3
Relationship: Firewall Rule inbound
Description:

Databasze access

Change Request Mo: ’ Set___ ]

Senice; |jdb|::

Protocol: [fcp w |
Part(s): | 1521 Device SUNFIRE4 File Transfer outbound Device SUNFIRES

Relationship: File Transfer outbound
From IF: | HMED o
Description: Summary data file
TollF: | ETHD

Created by: Pet-  Pipe

Change Request Mo:

Source Path: | /var/spool/acme

Desination Path: | /var/incoming

User Name: | acmeftp

Passwurd dhkdk ki

From IIF: | HMEQ =
TollF: | 10.2.015 |»

Created by: Peter Piper on 13/03/2007 02:21




Device SUNFIRE4 Firewall Rule inbound Device SUNFIRES

Relationship: Firewall Rule inbound

Descriplion: | nzcabase access

Change Request Mo:
Senvice: | jdbc
Frotocol: | tcp »
Fort(s) | 1521
From I/F: | HMED »*

To liF: | ETHD
Created by: Peter Piper on 13/03/2007 02:19

OMS: The IP address 192.168.10.1 could not be resolved

PIMNG: FING 192.168.10.1 (192.168.10.1) 56{84) bytes of data. — 182.168.10.1 ping statistics — 2 packets
transmitted, 0 received, 100% packet loss, time 999ms




roamoowee v

* Name: BALDRIC |

Description” |5ooxIT Development server

Owner: |Kirk Kent

Business Unit:

Type: | Server v|

Category: | Undefined |+

Classification: | Undefined  »

Designation: | Development »

Alternate Mame: |SRVE][]123

AssetTag: SRV00123-22A

Serial No: 02337733

Primary lIF Name: |ETHU

Metwork: | H Set ]

FQDM: |baldric_acme.lnca|.cnm

IP Address: 172 18 19.202 || GetFaDN |

Netmask: 2552652650 |

GatewaylP: 1721819254 |

Mac Address: |

Lan Fort Switch Port D

Domain Mame: | |B

SMMP Community Name:| | [ Populate l

Additional Interfaces... ]




’%

Schema: Standard & Extended O

ClType: | Racks v/

ernal Hame Action

il'l":ll'l"IE‘L |

location_id | ¥ [Disable]

Ede,sc:ripticm |J r[gisabhg]

make A ¥ [Disable]

!mul:lel |.¢‘l Y [Disable]

+ -1 mapref AV (ensbie]
height |A V [Disable | Modify | Delete ]

2 gétorage_capaciw |.l—f [ Disable ]

ipuwer_capacitv |_J_r [Disable ]

Create new Rack for Headquarters IJ. Y [Disable]

[A ¥ (Disable]

Go to end

* Name: | CAB045 |i[_msame]_

Type: Cabinet
Location Id: |Unknnwn H Set.. ] [CIear ]

Description: ]befgreﬁem description w || Go===

~| oftype | - Please

Make:|

Model:|

Storage Capacity: |:|
Fower Capacity: |:|
Heat Capacity: |:|

Full: []

sas e v

Change RequestNu:|

Back to top




.
(= Save Options - Windows Internet Explorer

Save Option: (&) Create new version ) Modify this version

Change Request ID;

Zhange Desc:l

YWersion comparisaon for Device SUNFIRE4
Comparing version 4 (Current) with version 2

Modified Attributes

Interface Name  HMED ETHO

Netmask 1255.255.255.0 255.255.0.0
Created By \easyCMDB Administrator |Peter Piper
Created Date 111/09/2007 22:07 118/07/2007 21:53
Modified By \easyCMDB Administrator

Modified Date 102/11/2007 04:24

Change Request No 0001012 \CD001003
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